
Parent/Carer Survey 2016 
 

Welcome to the Lookout club at Meldreth Primary School 

parent/carer survey. We review parents' views each year to check 

that we are offering an excellent service to our community.  Below 

are the most recent the views of parents...  

 

 

All parent/carers agree or strongly agree with 

the statement my child is happy at the club. 

 

 

 

 

 

 

All parent/carers agree or strongly agree with 

the statement my child is safe, well supervised 

and feels secure at the club. 

 

 

 

 

 

There are three ways to contact the club to 

make or cancel bookings.  

 50% of parents prefer to text the club 

mobile 

 44% would speak to a playleader  

The least preferred method was to leave a 

message on the club mobile 



The very large majority of parents/carers 

(94%) agree or strongly agree that the club 

booking system is easy to understand. 

You say…we would like booking forms returned.  

We say… we will start this with summer term 

bookings. 

You say… introduce a change of attendance 

form for those who need the same fixed days 

each half term. 

We say… we will start this with summer term 

bookings. 

 

 

 

 

The very large majority of parents/carers 

(94%) agree or strongly agree with the 

statement my child is happy with the range 

of healthy food offered at the club. 

 

 

 

 

The very large majority of parents/carers 

(94%) agree or strongly agree that club 

invoices are easy to understand.  

You say… it would be helpful for the school to 

proactively register for all childcare voucher 

companies.  

We say…We currently register with all those 

we are aware parents use.  Please ask for us 

for new registration. 



The very large majority of parents/carers (94%) 

agree or strongly agree that club opening 

hours suit current needs.  

You say… an opening time of just five minutes 

earlier in the morning would make it easier to get 

the 7.45 train to Cambridge.  

We say… We will investigate this further with staff. 

 

 

 

 

 

All parents/carers agree or strongly agree 

that club staff communicate well with 

children.  

 

 

 

 

 

All parents/carers agree or strongly agree 

with the statement I would recommend the 

club to other parents.  

 

 

 

 

 

We would like to thank all parent/carers that were able to fill out our questionnaire. All the 

feedback that we receive helps us improve and deliver the kind of provision that parents 

want.  We are very pleased with the extremely positive feedback that the club received.  

Mrs Sasha Howard 


